SANJAY GANDHI MEMORIAL HOSPITAL
GOVERNMENT OF NCT OF DELHI
S-BLOCK MANGOL PURI DELHI — 110083
(CARETAKING BRANCH)

http://health.delhigovt.nic.in mssgmh(@rediffmail.com

No. F. 5/39/SGMH/CT Branch/BMW-Report/2018/ 3 &Y Dated: [4 ] 7’/ 2 6

To

1. The Member Secretary
Delhi Pollution Control Committee,
4th floor, ISBT Building,
Kashmere Gate,
Delhi-110006.

2. Dr. R. Aggarwal, Addl Director (BMW Management),
Dte. Of Health Services, Swasthya Sewa Nideshalaya Bhawan

F-17, Karkardooma, Delhi-10032.

3. District Program Officer (BMW Mgt.)
North-West District.

Sub: - Annual Report of Bio-Medical Waste.

Sir,
Please find enclosed annual report on Bio-Medical Waste Management
in respect of this hospital for period Jan-2025 to Dec-2025 in Form-IV.

This is for your kind information.

Enclosed: As mentioned above. $|

(DR. Nymphia Kaul)
NODAL OFFICER (BMW)




Form - |V (See rule 13)

[To be submitted to the prescribed {\NNUAL REPORT

January to December of the . -author't‘f' on or before 30th June every year for the period from

bio-medical waste treatrre prec-e-dmg year, by the occupier of health care facility (HCF) or common
nt facility (CBWTF))

Sr. Particulars
No.
1 Particulars of the Occupier :
(i) Name of the authorised person (occupier or | Medical Superintendent
operator of facility) :
(i) Name of HCF or CBMWTF :
(iii) Address for Correspondence : SGM Hospital , S Block, Mangolpuri, Delhi-
110083
(iv) Address of Facility SGM Hospital , S Block, Mangolpuri, Delhi-
110083
{(v)Tel. No, Fax. No : 011-20873051
(vi) E-mail ID : mssgmh@rediffmail.com
(vii) URL of Website https://sgmh.delhi.gov.in
{viii}) GPS coordinates of HCF or CBMWTF
{(ix) Ownership of HCF or CBMWTF : (State Government orPrivateor-Semi-Govt:
' oranpy-other)
(x). Status of Authorisation under the Bio- Authorisation No.:
Medical Waste (Management and Handling) DPCC/(11)(5)(01)/2024/bmw
Rules : /nst/auth/13044192N dated 23.10.2024
valid up to 06.04.2027 (Annexure A)
(xi). Status of Consents under Water Act and Valid up t0:10.07.2028
Air Act :
2 Type of Health Care Facility :
. (i) Bedded Hospital : No. of Beds: 300
(ii) Non-bedded hospital NA
(Clinic or Blood Bank or Clinical Laboratory or
Research Institute or Veterinary Hospital or
any other) :
(iii) License number and its date of expiry Government Hospital
3. Details of CBMWTF : Ms. Biotic Waste Solution Pvt. Ltd.
(i) Number healthcare facilities covered by
CBMWTF :
(i) No of beds covered by CBMWTF :
(iii) Installed treatment and disposal capacity Kg per day
of CBMWTF
(iv) Quantity of biomedical waste treated or [3¢  Kg/day
disposed by CBMWTF
4, Quantity of waste generated or disposed in Kg | Yellow Category : Annexure B
per annum (on monthly average basis)
Red Category : Annexure B
White: Annexure B
Blue Category : Annexure B
General Solid waste:

v



Details of the Storage, treatment
transportation, processing and Disposal

Facility
(i) Details of the on-site storage facility Size : 120'%246’
Capacity : 3 rooms
Provision of on-site storage : : (cold storage
= . or any other provision) NA
gl) .E?e'talls of the treatment or disposal Type of Noof | Cap | Quantity
acilities : ; :
treatment unit s | acity treatedo
equipment Kg/ |r
day disposed
in kg per
annum
Incinerators
plasma Pyrolysis
Autoclaves 01 350 5000 kg
litres
Microwave .
Hydroclave
Shredder
Needle tip
cutter or
destroyer
Sharps
encapsulation or
concrete pit
Deep burial pits
Chemical
disinfection
Any other
treatment
equipment:
(iii) Quantity of recyclable wastes sold to Red Category (like plastic, glass etc.)
authorized recyclers after treatment in kg per NA
annum. :
(iv) No of vehicles used for collection and Red Trolley 02
transportation of biomedical waste : Yellow Trolley 02
Quantity generated Where disposed

on ash and ETP sludge

(v) Details of incinerati
ment | Incineration Ash ETP Sludge

generated and disposed during the treat
STP sludge (Annexure C)

of wastes in Kg per annum
(vi) Name of the Common BioMedical Waste Ms. Biotic Waste Solution PVt. Ltd.

Treatment Facility Operator through which
wastes are disposed of .

(vii) List of member HCF not handed over bio- NA

medical waste.

Do you have bio-medical waste management Yes
committee? If yes, attach minutes of the Copy enclosed (Annexure D)
meetings held during the reporting period Minutes of Meeting (Annexure E)

Details trainings conducted on BMW (i) Copy enclosed (Annexure F)

Number of trainings conducted on BMW
Management. (ii) number of personnel trained

W




=

(iii) number of
personnel trained
induction at the time of

Copy enclosed (Annexure F)

(iv) number of personnel not undergone any

training so far il
(v) whether stand P
I ard manual for training is Yes
(vi) any other information)

8 Details of the accident occurred during the
year
(i) Number of Accidents occurred Nil
(i)) Number of the persons affected Nil
(iii) Remedial Action taken (Please attach Nil
details if any)
(iv) Any Fatality occurred, details. Nil

9 Are you meeting the standards of air Pollution | NA
from the incinerator? How many times in last
year could not met the standards?
Details of Continuous online emission NO
monitoring systems installed

10 | Liquid waste generated and treatment Copy enclosed (Annexure G)
methods in place. How many times you have
not met the standards in a year?

11 Is the disinfection method or sterilization yes
meeting the log 4 standards? How many times
you have not met the standards in a year?
12 Any other relevant information

Certified that the above report is for the

period from January 2025 to December 2025.

gevt
Name and Signature of\t jet’o h{\'& wﬂhon

Dr ertun
Date:
Place:
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~ fn @ fuge aceupict shall have a valid agreement with the vperator of a facility authorized by DP'CC for
e _—= r : ortation, trcatment & dis asal of the bio-medical waste.

1 == DELII POLLUTION CONTROL COMMITTEE 7, ¥ 3 jections 1120 o ; 5 N
as—— i : KA ﬂlﬂ_—um / pecupier shall hand over the Dbio-medical waste timely to {he authorized operator of a facility duly
\l..\.\.....\nl..l (Government of N.C.T. of Delhi) A1k & Sth Floor, ISWT Building /,@ o lled, tagged and kept i tainers for the collection, Lransportation, treat &
._M_w.mw. Kashmere Gate, Dethi 110006 N V\ Wiesrlater, caicd, labelles, TEEETS d kept in proper containers 1o . transportation, treatment

=174 (Visit us at hitpsiwedpeencmmsaicin) 5 osal as per Rules.
[H

aceupicr shall inform the prescribed authority immediately in casc the aperator of facility does not

File number of authorization : DPCC/(1 1)(5)(01)/2024
Application No: 7647420

__?c.ﬂ_OEHPﬂOZ UNDER BIO MEDICAL WASTE MANAGEMENT RULES, 2016}

Ev—iﬁzm.ﬂbrd._.—: 13044192N
Date:23/10/2024

1. M/s SANJAY GANDHI MEMORIAL HOSPITAL an occupicr of the facility Jocated at S-Block,
Mangolpuri 110083 is hereby granted this authorization for Generalion,
i dical Waste at the premises and for Transportation,

mnﬁﬁwuman.no:nnmun-maaw,a.ﬂ tation; of Bi

A |.t.r.1u=¢ Al
; B g g

ES Number of beds of nww. m..|
1l * .r.‘l
O:uuna.u_. Eeﬂamma,hh.,.e-u.m.__nn n_

o whid

Sad

g e g —

5. Thisauthorisation is-subject fo the con

[ il L EY S

1. The occupicr shall comply with F.o..m.ﬁoz&mm_onw of Bio-
amended to date.

2. The occupier shall comply with the standards prescr

treated.

s 163 (Kg/day) |

Terms and Conditions-:- -

Treatment and Disposal of _u_o.Zahow_ Waste through Common Bio-Medical Waste Treatment Facility
(CBMWTF) authorized by Delhi Pollution nm.a:.o_ Commiliee.

4. Thisauthorization shall be in force for a period of Five Years and valid up to 06/04/2027.

e ——

ditions stated below and to such other conditions as may be specified
in the rules for.the time being U in force undes _.Jn mb ironment A.wamoﬂ._ouu Act, .Gmm‘

Meghraj ﬁﬁ-ﬂn
R Singh Rawat Srs e

T 7 SIgnAMIIE. e

T Designation

Medical Waste Management Rules, 2016 as

ibed in Schedule-1I of Bio-Medical Waste

Management Rules, 2016 as amended to date for discharge of the Waste Waster/ Effiuent generated or

3. The authorization or its renewal shall be produced for inspection at the request of any officer authorized

by DPCC.

4. This is the duty of the authorized person to take prior permission of the prescribed authority i.c Delhi
Pollution Coatrol Committee to closc down the facility and such other terms and conditions may be

stipulated by the prescribed authority.

5. It shall be ensured that the Bio-Medical Waste is finally trcated within a period of 48 hours. If for any

reason it becomes unavoidable, intimation should be given

in writing to DPCC and measures are (o be

ensured so that the waste does not adversely affect human health and the environment.

6. The occupicr shall ensure that bio-medical waste is not mi

containers / bags at the point of generation in accordance with Schedute-I (part I).

ixed with other wastes and is segregated into

r —

¢
\ Mﬂﬁn_ the bio medical waste with in the intended time or as per the agreed time.
| ,E. The ocCupict shall maintain records of the Bio-Mecdical Waste generated and disposcd of/ _..Ez_n..__ aver to
he uthorized operator of a facility (CBWTF). The record shall be made available, for inspection h..
\rification, 10 any ofTicer authorized by DPCC. The records shall be inaintained for the period of § ycars in
secordance with these rules and puidelines issucd by Central Government of the Central Pollution Control
Board or the prescribed authority as the casc may be.
11. The Occupier shall also cnsure proper collection and disposal of bio-medical waste containing mercury
ihrough the vendor authorize for the purposc. The occupier shall phasc out mercury based cquipment €.8.
{hermometers and B.P. Measuring Equipment.
12. In case of any mjor accident involving Bio-Medical Waste, the occupicr shall report the accident in
Form-1, u_.n...nmwnm under the Rules, to Uvﬁm_..r.-....ih =l
13. The Occupier shall pre-treat the laboratory waste, .a_wﬂnc.._o_ammnu_ waste, blood samples and blood bags
through disinfection or sterilization on-site’in the manner as prescribed by the World Health Organization
(WHO) or National AlDs no.mm.m._".b_.mummuwzoa (NACO) guidelines “and then sent to the common bio-

medical waste treatment —.u._mmma. wo_m_,mun._..n:u_ummu.._. ; \

\ -k

14. The Occupier is required todisplay the authorization.at a _.a.osm:o__: place in its premises for view of

y e —— S

general public. TR T i o S T
15. The Occupier shall ﬁm.wm_m.nowonrﬁcmwﬁ&.u-mh bags & gloves as per Notification dated 16th March,

2018 published by MOEE&CC i -atiThe”

E WA e

16. The Occupier shall establish a'Bar-Code System for bags ot containers containing bio-medical waste to

be sent out of the premises-for the m:.w_._.@wﬂaw_.uwm! & disposal in accordance with the guidelines issued by

CPCB. A i e SRR B et e 4 T

17. .ﬂ_n Omnzmwo_. shall gasure wnmawmunc_m_ of li wid chemical waste at sourceand ensure pre-treatment or
neutralization prior to mixing with other, generated cffluént from HCF, if any.

18. The Onn:vma.mg__ E:@u.aﬁ: m.mmr.on:r .nﬁn workers and others, involved in handling of bio-medical
waste for pr td s —_._.B.m..zbm Hepatitis-B & Tetans that arc likely to be transmitted by

handling of bio-medical waste, in the EEE@..»_M prescribed in the National Immunization Policy or the

guidelines of .”_5 Ministry of Health &'Family Welfare issued from time to time.

”w_u ,”_N: A“MMH_H w«m__u”_—” ”Ehﬂ M.oncv»:o:um safety of all its health care workers & others involved in handling

A mmm—— M _.a”_ n”um n“ﬂ”..._.aﬂ:p“” & un_.nn_.s..n unaa._._g protective equipment.

e el check-up ot Gn ﬂ__..._..... of induction & at least once in a year for all its
rs involved in handling of bio-medical waste & shall maintain records for the same.

21. The Occupier shall develop its own websi
cbsite b i
g ; o ite by 15th March, 2020 and shall make availablc the annual

22, The Occupi i ini its \y of bio-
pier shall provide training to all its health care workers and others involved in handling i
s

medical waste at the time of inducti the
. tion & therea i .
d, F—— fier at regular intervals & the details of training programmes

: 1 trained
provided in the Annual Report. & number of personnel not undergone any training shall be

23. The Occupier shall submil i
t the Annual Report in Form-1V by 30th June every year, including information

about th B uantities o 10 Wi rated f 4
e calegones w.ﬂﬂn_. ity f bio-medical waste gene: rom st January to 31st December of the

24. The Occupier shall submit the copy of fresh valid agreement with C|

———

BWTF to this office withia 15 days

ST .
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—— DELIIPOLLUTION CONTROL COMMITTEE ..um.u\ _.. f.

[ : 3

aes= 5 g e

————— (Government of N.C.T. of Delhi) dth & 5th Floor, IS Building .//fd.\ _..__n‘.ﬂ.%_.all
Kashmere Gate, Delhi 110006 &Q Envrarmant

e ——
(Visil us a1 Wps:iwwwdpeenemnus.nic.in)
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CONSENT ORDER

Certificate No. :G-44550

Name of the unit SANJAY GANDHI MEMORIAL HOSPITAL

Address % S-Block, Mangplpuri, Health Care Facility, Delhi -
110083

Area - .Il.r‘ ..r~ 1.‘ z.ur Industrial

Area Name i Health Cuts Bacility

Consent Order No 45 it ot T, S DPCC/CMC2024/9779464.

Date of issue 2 ..1,..“_.fm.u....:ohn-m.aur ey

Product Name 5, [BMW]

= as” Ke/Day

Fuel Type {0 e ™ T M Eighe Didsel Oil | €0 G: 834

Control Equipment ~— —eese st e e Othere e s e oo
Ty Pt L R A o r Y e

m..H_uUn__hmw.r .

k= P s i PR T
Stack Details .-

Prodoct Capacity

...,..u.,Q..ESnzo_.h..wmnﬁ.m._kmﬁan.nan
- 9779523 | AT+ Boiler | H:30
Activity Name__ 2557 “Health Care 'Establishments having bed strength

. above 50 beds-and.connccted or not connected 1
£y Sewer and with boiler (300 Bedded HCF) °

bei? [RED] .,:.'L iz

Category e
Generator Set(s)

& 625 - ..|.‘...r

This Consent to Operate is hereby Eﬂoal_.m:._m_.r.mmn.zrc_.n
Act, 1981 and under section 25126 of the Wat,
Category. This consent is subjected ta terms

reference to your application id 9779464

F.m_ of the Air (Prevention & Control of Pollution)
er eu_,neo:m.c: & Control of Pollution) Act, 1974 under RED
and conditions specified overleaf, This is being issued with

valid from 11/07/2023 to 10/07/2028.
, Digltally signed by

Z_mm h raj . Meghuaj Singh Rawat

Singh Rawat i Selee

Senior Environmental Engineer

'y ,
- &

_environment in and around the premises of the unit.

Terms and Conditions Avn?\/\\

The Consentee shall mect the efMuent standards i.e, pll = 6.5 — 9.0, Suspended Solids = 100 mg/l, Ol and Grease
= 10 mgA, Bio-chemical Oxygen Demand (BOD) = 30 mg/l, Chiemical Oxygen Demand (COD) = 250 mg/l, Dio-
assay Test (Percentage survival of fish after 96 hours in 100% cfMuent) = 90-100 %. N

The Consent is activily specific and based on the information provided in the consent application along with the
subsequent documncnts/ information submitted to Delhi Pollution Contral Committee {(DPCC). The Consentee
shall apply for fresh consent in case of any change in the activity/ manufacturing process. .
ctor /Dircctors/

The Consentce shall display the Name of the unit along with its Address, name of the Propri
placed / fixed

Partners etc., Contact Phone No(s) and its Aclivities/ Processes/ Producls on a Display Board to be

at the main gate of the unit. . _
The Consentee/ unit shall have/ take scparate Electricily/ Power connection in its name and shall have/ instal

separate meter in this regard.

The Consentee shall provide and maintain a scparate drainage system for collection of trade and sewage efTluents.
Terminal manholes shall be provided at the end of the collection system and shall be connected to the conveyance
system/ sewerage system of the area leading to the Common Effluent Treatment Plant of the Industrial Area/
Sewage Treatment Plant of the catchment arca.

The Consentee shall obtain permission from Delhi Jal Board for ground water extraction, if any, as per the
various orders/ Notification of Govt. of NCT of Delhi. The Consentee shall not extract the groundwater without
obtaining prior permission in this regard from DIB/ CGWA. The Consentee shall ensure that there is no bore well
in the premises and if exist, the same shall be closed/ sealed with immediate effect till permission received from
DJB/ CGWA.

The Consentee shall ensurc proper channelization/ control system for fugitive emissions generated from the

various activities/ processes of the unit and maintain good housekeeping practices so as to mainiain a clean & safe

The Consentec shall comply with the noise standards laid down vide Gazette Notification of Ministry of
Environment and Forest (MoEF), Govenment of India Dated 17.05.2002 & 12.07.2004, as amended to date, for
the Diesel Generator Set(s) and shall also comply with the Emission Standards preseribed for Diesel Engines
[(Engine rating more than 0.8 MW) for Power Plant, Generator Set applications and other requirements], if any,
as per the Gazette Notification of MoEF, Dated 09.07.2002, as amended to date. Stack Height for scts (Engine
rating more than 0.8 MW) commissioned after 01.07.2003 shall be maxitnum of following:

a). Minimum 6 metre above the building where generator set is installed

b). 30 metre

¢). 14Q"03 (Q- Total SO, emission from the plant in kg/hr) and for other DG Sel(s) (upto 0.8 MW) stack height

shall be as per the following formula, H = h + 02(KVAY0.5 (H- Total Height of stack in metre, h = Height

of the building in metres where the Generator Set is installed, KVA - Total Generator capacity of the sct in
KVA).

The Consentee needs to comply with the directions of CAQM (Commission for Air Quality Management In
National Capital Region and Adjoining Areas) issued from time 10 time regarding Generatar Sets, Graded
Response Action Plan (GRAP) & other necessary directions ifapplicable,
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Sr. No. - Annexure B
Period Yellow Wl'aslfe Red Waste White Waste Blue Waste
1. N XE In kg In kg In kg
5 ;:E;: 2157.250 2283.905 062.374 370.755
3 N 1643.774 1827.154 062.870 306.763
T e 1989.229 2222.781 082.184 310.690
: Mp 2598.280 2709.491 076.858 434.819
6' ay-25 3147.329 3002.379 090.123 587.297
. Jun-25 3171.860 2887.33 080.186 460.264
7. Jul-25 3885.303 3277.579 082.280 640.196
8. Aug-25 4624.218 3793.322 074.174 613.388
S. Sep-25 4808.582 4102.882 077.812 633.952
10. Oct-25 4228.932 3530.823 064.641 566.758
11. Nov-25 3990.959 3291.440 074.000 604.596
12. Dec-25 4356.194 3433.679 067.907 522.610
13. Total 40601.91 36362.765 895.409 6052.088
14. Average
Per Month
(13/12) 3383.493 3030.23 74.61742 504.3407
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GOVT.

MANGOL

OFFICE OF THE MEDICAL SUPE
SANJAY GANDHI MEMORI

OF NCT OF DELHI
RINTENDENT

AL HOSPITAL

PUR], DELHI-1 10083

Email : mssgmh@rcdiffmail.com, PH: 011-27900131

F.32(5 4 -
(5)/ 2018-19/SGMH/Quality Cell/ Committee Constitution 15265 —

In supersession of all previous orders the following co

Bio Medical Waste Committee
F. No \ Name of the Officers

\ Dr. Mirtunjay Kumar

\ Dr Nymphia Kaul

Dr. Ashoo Gupta

_ HOD Ortho HOD Ortho

E-ww

HOD Anesthesia HOD Anesthesia

HOD Surgery

HOD wnedicine HOD Medicine

HOD Dental

MOl/c Nursing Orderly

_ HOD Dental

MOIl/c Nursing Orderly

Designation

Medical Superintendent

HOD Anesthesia

Date:

mmittees are reconstituted for all

Chairpersen

LINK 2Me

Member secretary® BM

Spl. QBGY L
- Quality Nodal Officer Quality Nodal Officer
- HOD Pathology % Blood Bank HOD Pathology &Blood Ba

_ HOD Radiology HOD Radiology

\

puUrposes.

mber secretary& Nodal O

NIy

W Nodal OFFICER

N6l

fficer

e
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GOVT. OF NCT OF DELHI

L B OFFICE OF THE MEDICAL SUPERINTENDENT
= ||  SANJAY GANDHI MEMORIAL HOSPITAL

~R. MANGOL PURI, DELHI-110083
%% Vo —=——___ Email: mssgmh@rediffmail.com, PH: 011-27900131
Ol/e itati
/¢ Sanitation MOl /c Sanitation Member
%M
I/c Ki
Kitchen MOl/c kitchen Member
EE MOI/¢/ soli
¢/ solid waste Management MOl/c/ solid waste Member
“‘2‘5—————-—— ANS Management
A
NS Member
25 Mr. Sarv Singh - .
T s Nursing officer I/C BMW Member
uto Clave
- -OD* Auto clave operator Member
Member
] _ Nursing Orderly along
Supervisor Ny rsing Orderly With one senior nursing
-‘.2_8______\ orderly
_ _ Housekeeping worker Member
Supervisor Housekeeping along with one senjor
Housekeeping worker
Resgonsibilitx:To €nsure compliance t

* To conduct

segregation, handling,

audits and Prepare comprehensive

o latest and relevant legislation.

transport & disposal of waste external to the hospital

Frequency of meeting: Biannually/as and when required.
This is issued with the prior approval of competent authority.

F.32(5)/2018-19/SGMH/Quality Cell/ Committee Constitution

Copy:
1. P.S.toMS
2. All Committee members.
3. Guard file
4,

report of current waste generations,
storage and disposal practices.

® To implement Ongoing waste management training program this caters to al|
® To liaise with corporation authority and

staff.

private waste contractors with regard to

Dr. Sumita, Saha Kanwar

Deputy Medical Superintendent

| S265~ 66

\!

Dr. Sumita Saha Kanwar
Deputy Medical Superintendent

L8] 12)24~
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F.No.32 (3)/2018-19/SGMH/QAC/Minutes of Mecting/ [ 18€Y 11292 puca: 28 |11 20—

MINUTES OF MEETING

The Quality core committee meeting was held at Sanjay Gandhi Memorial Hospital, Mangolpuri, Delhi under the
nized by Quality cell on

Chairmanship of Dr. MIRTUNJAY KUMAR , Medical Superintendent, SGM Hospital, orga
30.10.25 at 12:00 PM in the conference room at 4th floor, administrative building of hospital as per the agenda given

below.

Meeting proceedings

d the meeting by welcoming every one and informed the committee about
3" and 4" Nov and upcoming NQAS assessment. She expressed her concemn
ir files showing the latest quality circle meetings, objectives and tools used to
for the last six months. All HOD and area incharges were requested to do the
ments to be submitted are as follows and are expected on quarterly basis.

Quality nodal officer Dr. Divpreet opene
upcoming external kayakalp assessment on
that all departments have not submitted the
improve quality standards and gap closure
same as soon as possible. The sequences of docu

Updated SOPs

Updated Quality circle.
Monthly minutes of meetings.
Gaps with time bound action plan of each quarter.
Objectives along with the quality tools used of each quarter.
Risk assessment framework of each quarter.

Annual competency assessment.
Records of training.

. Monthly KPI’s

10. Monthly PSS.

11. Updated disaster management team o

VoWV W -

f the department.

She brought to notice that this is the third quarter and internal assessment of this quarter will be conducted by inter-

departmental teams to ensure unbiased assessments.

> Kayakalp: Kayakalp nodal officer Dr. Bina informed the committee that external assessment is scheduled on 3™
% 4" November 2025.Some of the gaps were observed during peer kayakalp assessment which are as follows:

e RKS — As RKS committee meeting was long due with the hospital and newly formed RKS committee order was
received recently it was decided that a mail may be sent to the chairperson to give date and time to hold a meeting.

(ACTION TAKEN: Admin branch)
e Painting- It was also re-iterated by kayakalp nodal officer that Exterior of the boundary walls are painted
innovatively, displaying messages of cleanliness, hygiene & Go Green concept etc. as per kayakalp checklist.

(ACTION TAKEN: M.O. I/C PWD)
e STP- kayakalp nodal officer also informed the committee that STP is not working. Worthy Medical

Superintendent enquired about the same with CT branch and CT branch informed the committee that the process
for new STP is under process. (ACTION TAKEN:M.O. I/c C.T. branch)

> Policy Review: Concerned HODs/Officials along with quality cell must urgently update ALL institutional

policies (Hospital Wide) within one month.

Policies Responsibility to update/create j
Infection Control policy Hospital infection control officer |
Antibiotic policy DTC |
BMW policy BMW Nodal officer ' |

Sanitation policy M.OL/C support services /




SANJAY GANDHI MEMORIAL HOSPITAL
GOVERNMENT OF NCT OF DELHI
S-BLOCK MANGOL PURI DELHI — 110088

Departmental Policies

xs::::ln‘:fﬁﬁlcme 1ssue policy Chairperson medical board

= pOlicyrcotlcs drugs policy Fhsirperon DT commiiitee

LASA policy Chairperson DTC committee
Chairperson DTC committee

Concerned HODs

Il;Ip_dated antibiotic po!icy Chairperson DTC committee
ain management policy HOD Anaesthesia

Updated visitor policy DMS(A)Quality Nodal Officer

» Referral policy: During the meeting gaps of admin checklist were also discussed and also the linkage of
orphanage/old age home need to be updated, the same to be circulated hospital wide. Also, referral policy to be
updated by referral Nodal Officer (Dr.Bina) and list for referral out of hospitals to higher centres to be provided. It
was also informed to the committee that intra department referral audit is done by some departments, but as per
NQAS checklist Hospital referral audit committee need to be constituted where the audit of referral in and referral
out will be done. (ACTION TAKEN: Referral Nodal Officer)

Gaps of MusQan

e  As per SaQushal checklist it is mandatory to provide safety to vulnerable patient e.g. Children, newboms etc.
therefore bed railing in paediatric ward is needed. Worthy MS instructed the department to send fresh demand
for procurement of bed with railing and baby cot (for NICU) (ACTION TAKEN: HOD Paeds and SNO of
the department) ;

e Procurement of ventilator: It was informed to the committee by HOD paediatrics that multiple reminders were
sent for the demand given by the department for procurement of neonatal ventilator but still procurement is
pending. Worthy Medical Superintendent instructed Paediatric department to send a fresh demand for at least
05(five) ventilators. (ACTION TAKEN: HOD Paeds and SNO of the department)

Fund utilisation: Quality Nodal Officer re-iterated that the incentive money received for all quality programmes
may be utilised for quality related work as per fund utilisation guidelines received. Worthy MS took into
consideration about utilisation of incentive received for Quality programmes. LaQshya Nodal Officer informed
the committee that the demand was given to purchase music system for soothing environment to mothers, 06(six)
LDR beds for HDU etc. It was also asked from MusQan Nodal Officer to utilise MusQan to create play area in
paediatric OPD. (ACTION TAKEN: LaQshya, NQAS & MusQan Nodal officer & NQAS fund utilisation
Committee)

Clinical governance framework: QNO also informed the committee that as per updated NQAS checklist
received from DSHM some mandatory documents/records are as follows:

e Facility has clinical Governance Board at place.

e Facility has defined framework for clinical Governance.

e  Check Clinical Governance Board/Apex Committee has representation from all the clinical departments.

e Department Heads/ Inchages/Representatives are identified or appointed.

e Members of Apex Committee are aware about their roles & responsibilities.(ACTION TAKEN:DMS(A)

& Quality Cell)

» Repair and Maintenance: QNO (Quality Nodal Officer) informed the chairperson that repair and maintenance
work for fixtures and furniture has been stopped as the tender was over. Worthy Medical superintendent
instructed M.O.I/c R&M & C.T. branch to expedite the process of renewal of tender. (ACTION
TAKEN:M.O.I/c R&M & C.T. branch) '

condcmnation: QNO(Quality Nodal Officer) brought into notice that lots of condemned items are still lying in
junk store. Process of condemnation to be expedited so that the junk stores can be emptied. Chairperson of the
committee gave instructions to expedite the process for the same. (ACTION TAKEN:M.O.l/c Condemnation)
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» Laundry
Several complaints were received from various departments that bed sheets are not properly washed and also that
Jaundry department send damped bed sheets to the departments , also some bed sheets are found torn. Worthy
medical superintendent instructed care taking branch and also M.O.l/'c outsourced services to take necessary
action to solve the issue as early as possible. (ACTION TAKEN:M.O.l/c outsourced services & C.T. branch)

» Training : _ ;
Chairperson training cell Dr. Nymphea Kaul raised the issue of inadequate attendance during hOSpltElli wide
trainings. It was also discussed that for renewal of DNC certification certain hours of Trainings are requ;red for

nursing professionals, Worthy Medical Superintendent asked the training cell committee to hold a mef.:n'ng and
draft protocol for certificate to be issued after attaining the classes. It was also discussed that the traiming co-
ordinator must schedule and conduct [YCF training for paediatric staff. (ACTION TAKEN: Training

committee)

» BMW.:
During rounds by ICN following points are obs erved and corrective and preventive actions t

the same.

e  Sharp containers (white box) are used as buckets in patient toilets instead of using for its purpose.

e Hub cutter should be used regularly to mutilate syringes.

e Non compliance of use of BMW stickers on the bags, by almost all the departments.

e Bins to be placed just below the BMW signage and general waste signage as per protocol.

s Regular cleaning of bins to be done as per the schedule.

e Department to ensure that the bins of BMW waste should have functional foot operated lids and bio-hazard
symbol on the bin which should be visible.

e The colour of the liners should be same as the colour of the bin i.e. red liners with red bin & yellow liner with
yellow bin. Also departments to ensure that BMW liners should not be used for any other purpose except for Bio
Medical Waste management.

¢ Departments to ensure that pilferage of BMW containers/liners are strictly prohibited.

(ACTION TAKEN:All M.O.l/c & S.N.O)

o be done by departments for

» Hospital Infection Control:
e Some resident doctors and nursing officers are often found roaming around the hospital premises in scrubs
threatening infection control practices. All the HOD:s to take necessary action regarding the same.
e Multi dose vial policy to be followed religiously.

e After several reminders to the staff during rounds by ICNs Intravenous catheter insertion date is not mentioned on
the 1.V. cannula. Departmental in charges to ensure the same

e Schedule of refrigerator cleaning ILR/domestic/pharmaceutical to be mentioned on the temperature charts of
refrigerator '

o There has to be strict Adherence to autoclave protocol as some departments are not following the protocol strictly

« Monthly induction training is being imparted by Quality cell and team to enhance and refresh the knowledge of
new joined staff and hospital staff on topics like Bio Medical Waste Management, Hospital Infection C il
Rational prescription, reduce, reuse and recycle etc. , R Contrel
(ACTION TAKEN: All M.O.I/c & S.N.O)




SANJAY GANDHI MEMORIAL HOSPITAL
GOVERNMENT OF NCT OF DELHI
S-BLOCK MANGOL PURI DELHI — 110088

ussed with JE of PWD civil and JE of PWD

regarding PWD (civil and electrical) were identified and disc

ich are as follows:
centre to MCH block, admin block, OPD block and

gaps

ever al
clectﬁcal wh

ials energy

» PWD lectric
ercom connection from trauma
r PWD offic
ords to |

Intercom: Maintenance of int
514 building. (ACTION TAKEN: M.O.UC PWD)

¢ for conducting encrey audit. As P€
document to show that as rec

Energy audit: Mail regarding energy audit to be sen
audit is valid for 5 years. He was Tnstructed to provide the same 1

assessors of kayakalp assessment and NQAS assessment. (ACTION TAKEN: M 0.UC PWD)

«  Chimney: Installation of chimney in the kitchen for ventilation. (ACTION TAKEN: M.OLC i)

(ACTION TAKEN: M.O.UC

giene compliance.

» PWD (Civil
« Elbow tap: Elbow tap to be installed in trauma centre for hand hy,
PWD)
o TFSﬁng report: Water testing from kitchen is required as Per cat right checklist. Water sample must be taken from
kitchen for the same. Report is 0 be shared with quality cell. (ACTION TAKEN: M.O.YC _PWD) ) .
. Tencing: All green ared need to be gecured by ‘nstallation of fencing inside the hospital premises- (ACTION
areas of hospital like kitchen, IPD etc. 10 protect vector borne
uld be maintained t0 show to

TAKEN: M.O 1/C PWD)
e Wirc mesh: - 1 ork to be done in various
diseases. [ACTION TAKEN: M
sment at least tWO i
. M.OYVC PWD)

As pet upcoming Kayakalp asses
(ACTION TAKEN

{he assessors for assessment-
anks by Quality Nodal Officer-
D

Meeting ended with vote of th

petent authority-
Dr. Divpriet aur Sahani
al Officer

prior approval of com
Quali N

This issues with

4 &y ~ VU9 98 ln]as™

Cc/Minutes of Meeting/

¥.No.32 (3)/20 18-19/ SGMH/QA

Copy 10!
1. PStoMS5, SGMH
5. DMS(AB IT & A&E)
3. Al HODs
4. ANMOICs
5. Purchase officer
6. 5.0.Admin
7. PWDE) & PWD (C)
8. Allstorein charges

g. DNS Office
10. Guard File

Dr. Divpreet B¢

Quality Nodal Officer

N oy e
S,
R TR S
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- Pp(\‘\(\_ﬂ._ﬂ-\h"* - %’,__ ')-—OQ'(IC’ _i]

F.N0.32 (3]/2018-19/SGMH/QAC/MinutesofMeeting/ [R Gob ~ IZU Dated: 'Zl\\ol 25 |)

The Core Quality Committee, Hospital Infection Control Committec (HIC) and Bio Medical 5
Waste Management (BMW) Committee, meeting was held at Sanjay Gandhi Memorial \
Hospital, Mangolpuri , Delhi under the Chairmanship of worthy Medical Supcrintendent

SGM Hospital, Dr. Mrityunjay Kumar at 12:00 PM in the conference hall at 4™ floor,
administrative building on 20™ Sept. 2025 as per the agenda given below. The list of

participants present in the meeting is attached as Annexure-A

Agenda:

e Kayakalp upcoming internal assessment (25-26 Sept 2025).
e Infection control and BMW.

e  Quality fund.

e Any other matter with permission of chairperson.

e PWD civil, electrical and horticulture.

Meeting Proceedings

The meeting started with welcome of the chairperson by Quality Nodal officer Dr. Divpreet.
A brief description of upcoming kayakalp internal assessment was given. And the need to
update the committees was also mentioned due to transfer of officers/officials.

Point discuss in previous quality meeting held on 18 June 2025, the following points was
discussed and action taken still pending.
Agendas discussed wasa as follows:

QUALITY :

1. Fund: A copy of details of balance of quality fund under the respective fund head is
already sent to nodal officer LaQshya, MusQan, NQAS, Kayakalp so that funds can be
utilised as per respective requirements of their departments. A demand from the respective

nodal officers to be sent through proper channel to purchase department (nodal officer
LaQshya , MusQan, NQAS) '

2. NOAS internal assessment: The three monthly objectives, monthly minutes and
revision of departmental standard operating procedures to be completed and placed in quality

files. The files from all areas to be submitted to quality cell by the last week of July 2025.
(Action taken: MO1/c/HOD of 19 NQAS checklist arcas).

3. KP! noncompliance: It is observed that few departments are not compliant with
providing KPI to quality cell like, M

e Lo RD, accounts branch, Disability board, admin branch etc.
ereas application have been sent to the departments for the same. It was retrieved to branc

\
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in ch : )
MRDarges to provide the KPI on monthly basis to quality cell. (Action taken: incharges:-

¥ Becounts branch, disability board, admin branch, pharmacy and drug and
therapeutic committee).

4. Non —compliance of attending trainings: A training calendar is being prepared and
shared with all on hospital quality group of whatsapp. Moreover, it has been observed that
few departments are never present whenever trainings are held for quality related purposes. It
was directed that atleast one representation each from nursing/paramedical and doctor cadre
to be presenet in alll trainings. (Action taken: Department heads/incharges)

ally for 2ll the codes in the
d a copy of the drill report
k drill the lacunaes

5. Mock drills: it is mandatory to conduct mock drill periodic
hospital like code red, code pink, code blue, and code violet. An
may be sent to quality cell. Furthermore during last code pink moc

observed were :
a) Non availability of walkie talkie or intercoms at the security guard ¢

gates no.1,gate no.3 and gate no.4.
b) Non avaialability and non functional cctv cameras in many areas.

¢) Non functional P.A system.

abins posted at main

CAPA of drill to be done as per observation/lacunae(Action taken:MO/IC of code red,

pink, _blue and violet.

6. Pest control: all the departments to maintain pest control schedule in their respective
areas datawise. Also signature to be taken from assigned person in the register wherever

whenever pest control activitiy is done in their deparment. (Action taken: Departmental

heads/ incharges)

MusQan:

1. KPI: after repeated request from paediatric OPD to MRD to provide data of paediatric
population attending OPDs (eye, ENT, ortho, skin, surgery etc.) there is still this insufficiency
present. In addition with this data from services like physiotherapy, audiometry, speech
therapy, refraction screening should also be provided to the paediatric OPD department to
calculate KPIs as per MusQan checklist(Action taken : MOI/C MRD, physiotherapy,

audiometry)

2. Vaccine storage: it is found that new department dog bite clinic in paediatric opd does
not have pharmaceutical refrigerator to store anti-rabies vaccine ,s0 they are keeping them in
domestic refrigerator. No such practice is acceptable as per HIC and Immunisation
protocol.(Action taken : Al HOD/Incharges)
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In current meeting the following points were discussed:

QUALITY:

1. OR code for PSS: An e-mail is received from DSHM to display QR codes for patients
satisfaction survey( PSS) in the respective IPD and OPD. The result of which is directly
submitted to state. The manual method of taking PSS also to be continued (Action taken
MO/IC of mentioned areas).

Immunisation records and health checkups: as per various checklists like kayakalp,
NQAS etc. there is requirement of keeping records all the hospital staff of their medical
check ups and mandatory requirement of immunisation of housekeeping staff and nursing
orderlies. The supervisors of house keeping and nursing orderly to initiate the process of
health check up and immunisation of their workers (Action taken:MO/IC sanitation

and nursing orderly).

™

Files incomplete: As per Quality programmes the patient record file has to be maintained
properly. It is notified by the MRD department that files are received without any serial
numbers, date and time of each round, sign and signature of the doctors are also not
available in case sheets in some files. All the department heads to ensure the compliance
of sending complete files to MRD.( Action taken: department heads/incharges).

|

nts to remove any outdated posters/signages from their

Outdated posters: all departme
Departmental heads/incharges).

deparments on routine basis.(Action taken :

=

5. Kayakalp assessment (25- 26 sep): Regarding upcoming Kayakalp round all the areas to

be prepared for assessment. .(Action taken : Departmental heads/incharges).

BMW:

1. It has been observed that few department are using the containers of biomedical waste
management for other purposes like storages of needles, injections and even in washrooms. It
was again retrieved to all to comply with BMW Rules 2016 and amended rules. The four
categories of containers to be used as per rules and pilferage is not to be done (Action taken:

All HOD/Incharges)

2. All sharps containers should have hub cutter and hub cutters to be used regularly before
discarding needles. The functionality of hub cutters to be ensured.(Action taken: All

HOD/Incharges)

3. It was informed to the forum that new BMW stickers are available in general store. These
- -~ T e 4m mmmarnan AW area The
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s of the department along wi :
g with the signatur : . .
jon taken: All HOD/Incharges) : e and date to be written legibly on the sticker.

Biomedical waste bins(red and yellow with biohazard symbol) and solid waste bins(blue
and underneath their respective signage. The bins to be

d green) to be kept separately
and foot operated. (Action taken: All HOD/Incharges).

ashed regularly, should have lid

L S L O R

[ [

lospital Infection Control:

a) S.ome resident doctors and nursing officers are often found roaming around the hospital
pref:mses in scrubs threatening infection control practices. All the HODs to take necessary
action regarding the same.(Action taken: All HOD/Incharges).
b) Multi dose vial policy to be followed religiously. (Action taken: All
¢) Cannula insertion date to be mentioned on the cannula. (Action take

HOD/Incharges).
d) Schedule of refrigerato
the temperature charts of refrigerato.r{(Action take
e) There hasto be strict Adherence 10 autoclave protoc
not following the protocol strictly. (Action taken: All H
f) Antibiotic policy to be updated by all departments (Action t

HOD/Incharges).
n: All

ep freezer or domestic to be mentioned on

n: All HOD)’Incharges).
ol as some departments

OD/Incharges).
aken: All HOD/Incharges).

¢ cleaning be it ILR, de
have found

PWD (CIVIL):

All the water tanks has to ben
on the storage tank. (Action ta

ntion

umbered and cleaning date and next due date is to be me
ken: PWD civil/ MOI/C PWD).

n: PWD civil MOY/C PWD).
¢ area incharges)

tion take
MOIT/C Sanitation, repectiv
Action taken: PWD civil/ respective

e Painting of outer area and boundary wall (Ac
Action taken :

e Functioning of tap and flush(

e Duel flush system 10 be installed in all wash room. (
area incharges).

Report of annual maintenance

artment. (Action taken: PWD civi/ MOL/C

D civi/ MOV/C

. from civil dep

e boundary wall.(Action taken: PW

PWD).
e Installation of water cooler outside th
PWD). ‘
over tiled areas to be removed on regular basis. (Action taken:

Qvergrown grass and shrubs
PWD civi/ MOV/C PWD).

PWD (Electrical):

e Energy audit of hospital on

e DG set, AC, Greaser and W
_—— .4 oy above. (Action

=

Electrical/ MOL/C PWD).
ould be 4 star

(Action taken: PWD
rovided from clectrical department sh
MOI/C PWD).

yearly basis.

ater heater p
taken: PWD Electrical/

—
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. RO gervices and water t€ i n regular basis. - (Action taken: PWwD Elcctrical/
MOoVC PWD).
o DGset poise emission records to be maintained (Action taken: pwD Elcctricalf MOlL/C
PWD).
. 4zl maintenance report from electrical department (Action taken: pWD Electricalr‘
MovC PWD).
‘ . Regu‘xaﬂy cleaning © wall and floor fans of all areas 10 pe done 01 regular pasis. (Action
taken: PWD Electrica'u' MOoVC PWD repect) area charges)-
4
PWD gﬂorticulture):
. Landscaping of garden area to b€ developed. (Action taken: PWD Hortleulturef MOV
PWD). N
]'- . Overgrown grass and shrubs t© be removed ot gular pasis by horticultur® and PWD (civil)
il in there concemed areas. - (Action taken: PW Horticulturef MoVC PWD)-
' . Herbal garden t0 be filled develop 4 with mor yeriti€ of herbal plants with name plate and
its use 10 pilingual language - (Action aken rticulture oucC
o Regular cleaning an removal of dry 1eaves 10 be done O regular b2 is from all green areas
of hospital: (Action taken: PWD Herticulturer‘ MOV CcPWD)
The meeting ended with vote of thanks by quality nodal officer: ;2/\/_/
This is issued with the priof approval of competent authority v\f{
D pivpreet aur sahant
quality nodal officer
F.N0.32 [3]/2018-19/SGMH/QAC/Minutes of Meeting/ 12666 ~ 12 612 31\\“\ e
Copy 10- .
_ psSto MS
2. DMS (A,B,IT,A&E]
3. All HoDs (10 circulate in respective departments)
4. Al M.o.c
5, DNS office
6. Allstore incharges
7. PWD (Civil, glectrical & Horticulture) WJ\
8. Guard File. pr. pivpreet Kaur gahani
Quality nodal officer
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Minutes of Meeting

he Core Quality Committee, Hospital Infection Control Committee (HIC) and Bio Medical Waste
fanagement (BMW) Committee, meeting was held at Sanjay Gandhi Memorial Hospital,
Aangolpuri’, Delhi under the Chairmanship of worthy Medical Superintendent SGM Hospital,
Sr. Mrityunjay Kumar at 12 noon in the conference hall at 4™ floor, administrative building on 18"

fune 2025 as per the agenda given below. The list of participants present in the meeting is attached as
Annexure-A

Agenda:

—_—

Gap analysis of the internal assessment done in fourth quarter (J an-march 2025) of all
departments. b

e Time bound action plan

o Infection control and BMW

e Quality fund

Any other matter with permission of chairperson.

Meeting Proceedings
The meeting started with welcome of the chairperson by quality nodal officer Dr. Trishla. A
brief description of existing committees was given. And the need to update the committees
was also mentioned due to transfer of officers/officials.
Agendas discussed are as follows:

e« QUALITY:

1. Fund: A copy of details of balance of quality fund under the respective fund head is already sent
to nodal officer LaQshya , MusQan, NQAS and Kayakalp so that funds can be utilised as per
respective requirements of their departments. A demand from the respective nodal officers to be

sent through proper channel to purchase department.( Action taken: nodal officers, LaQshya ,
MusQan, NQAS and Kayakalp)

2. NQAS internal assessment: The score sheet of all the 19 NQAS checklist for the gquarter jan-

march 2025 to be signed by concerned M.OVC or HOD and to keep it in quality file. The three

monthly objectives, monthly minutes of meeting and revision of dep artmental Standard
Operating Procedures to be completed and placed in quality files. The files from all the areas to

be submitted to quality cell by the last week of July 2025. .( Action taken:Moi/c/HOD of 19
NQAS checklist areas)

3. KPI noncomplia

nee: It is observed that few departments are not compliant with providing KPI

to quality cell on monthly basis like, MRD,accounts branch,Disability board, admin branch,
pharmacy and drug and therapeutic committe whereas application have been sent to the

departments for the same. It was retrieted to branch incharges to provide the KPI on month

Ve

NLELE e
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pasis to quality cell. .( Action taken: incharges- MRD,accounts branch,Disability board, admin
pranch, pharmacy and drug and therapeutic committec)

_ Non —compliance of attending trainings: A training calendar is being prepared and shared with

all on hospital quality group of whatsapp. Moreover, it has been observed that few departments
are never present whenever trainings are held for quality related purposes. It was directed that
atleast one representation each from nursing/ paraclinical and’ doctor cadre to be present in all
trainings.( Action taken:Departental heads/ incharges)

. Mock drills: it is mandatory to conduct mock drill periodically for all the codes in the hospital

like code red, code pink, code blue, and code violet. The report of the drill to be kept in their
respective files and a copy of the drill report may be sent to quality cell. Furthermore during last
code pink mock drill the lacunaes observed were :

a) non availability of walkie talkie or intercoms at the security guard

cabins posted at main gates no.l,gate no.3 and gate no.4.
b) non avai alability and non functional cctv cameras 11 many areas.
¢) Non functional P.A system.
CAPA of the drill to be done as per observation/ lacunae (Action taken:MO/IC of code red,

pink, blue and viol et)

6. Dress code policy: Itis found that sanitation workers are not being provided uniform by the

vendor company so most of the sanitation workers are either wearing their own clothes or
uniform from old company. As per the dress code policy of the hospital, all cadres should have a

proper uniform as per their contract. The vendor of the tender to be contacted to solve the matter.
(Action taken: MOVC CT branch)

. OR code for PSS: An e-mail is received from DSHM to display QR codes for patients

satisfaction survey( PSS) in the following areas of the hospital viz all OPD, all IPD, Labor room,
Maternity ward, SNCU and Paeds ward. The QR codes to be displayed and patients, attendants
and staff to be encouraged by incharges to scan these codes for PSS. The result of which is
directly submitted to state. The manual method of taking PSS also to be co

ntinued . (Action
taken:HOD/Incharges of mentioned areas)

s and health checkups: As per various checklists like kayakalp, NQAS
etc. there is requirement of keeping health check up records all the hospital staff on yearly basis
and mandatory requirement of immunisation of housekeeping staff and nursing orderlies. The
§upewisors of house keeping and nursing orderly to initiate the process of health check up and
immunisation of their workers.( Action taken:MOI/C sanitation and nursing orderly)

. Files incomplete: As per Quality programmes the patient record file has to be maintained

groperly. It is notified by the MRD department that files are received without any serial numbers
- - . - ’
ate and time of each round,sign and signature of the doctors are also not available in case sheets

in some ﬁle.s. All the department heads to ensure the compliance of sending complete files to
MRD.( Action taken:Departmental heads/ incharges)

—
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their respective areas

rol: all the departments to maintain pest control schedule in
control

10. Pest cont
person in the register whenever pest

Jatewise. Also signature to be taken from assigned
activity is done in their departm ent.( Action taken:Departm ental heads/ incharges)

ents to remove any outdated posters/ signages from their

11. Outdated Posters: All departm
ntal heads/ incharges)

departments on routine basis. ( Action taken:Departme

the roof of administrative

mned items were lying on
s to get them removed SO

12, Condemned Items: It was seen that conde:
e necessary arran gement

building. MOV/C CONDEMNATION to mak
that cleaning of roof can be done.

dated in view of transfer of officials and

13. Website update: The SGMH website needs to be up
n: MOL/C)

upcoming new projects.( Action take

e MusQan:
1. I: after repcated request from paediatric orD to MRD to provide data of
OPDs (eye, ENT, ortho, skin, surgery etc.)

paediatric population attending _ .
there is still insufficiency present. In addition this data from services like

physiotherapy, audiometry, speech therapy, refraction screening should also be

provided to the paediatric OPD department to calculate KPIs as per MusQan
checklist.( Action t

aken:MOVC MRD, Physiotherapy, audiometry)

2. Vaccine storage: It is observed during rounds that new dog bite clinic in
paediatric opd does not have pharmaceutical refrigerator to store anti-rabies
vaccine .So they are keeping the vaccines in domestic refrigerator. No such
practice is acceptable as per HIC and Immunisation protocol. Also such kind
of practice is not acceptable in any department. Domestic refrigerators to be

_ used only for keeping food items and beverages. (Action taken:All

HOD/Incharges)

3. Non-functional CCTV cameras: during mock drill of code pink it was
observed that paediatric opd and paesdiatric casualty areas, ccty cameras are
non functional leading to risk to child safety .CCTV cameras to be made
functional for staff safety.(Action taken: MOI/C PWD, CT Branch)

e BioMedical Waste Management:
1. It has been observed that few departments are using the containers of

‘E)iomedical waste management for other purposes like storage of needles
injections and even in washrooms. It was again retrieted to all to comply’with
BMWM Rules 2016 and amended rules. The four categories of containers to
be used as per rules and pilferage is not to be done.( Action taken: All HOD/
Incharges)
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2. All sharp containers should have hub cutters and hub cutters to be used
regularly before discarding needles. The functionality of hub cutters to be
ensured.(Action taken: All HOD/Incharges) | I
3. All departments to ensure that suctions jars are cleaned after every use as per
protocol and kept dry . The staff assigned by the department for this purpose 10
be trained by the incahrges on routine basis.
4. All departments to ensure use of three bucket system for sanitation,
appropriate PPE for cleaning purpose and training of house keeping

regular basis.

5. It was informed t
general store. These stickers to be pasted on
them to common bmw area. The name of the depa
signature and date to be written legibly on the stick

HOD/Incharges)

6. Biomedical waste bins (red and yellow
waste bins(blue and green) to be kept sep arately and
respective si gnages.The bins to be washed regularly, S
operatcd.(Action taken:All HOD/ Incharges)

use of
staff on

ers are available in

o the forum that new BMWM stick
efore sending

all bmw containers b
rtment along with the
er.(Action taken: All

with biohazard symbol) and solid

underneath their
hould have 1id and foot

e Hospital Infection Control:

nursing officers are often found roaming around the

ol practices. All the

action/training regarding the same for the

1. Some resident doctors and
hospital premises in scrubs threatening infection contr
HODs/Incharges to take necessary

safety of patients and staff.
2. Multi dose vial policy to be followed religiously.
Date and time 10 be mentioned on each cannula and catheter.
4. Schedule of refrigerator cleaning be it ILR o1 domestic to be mentioned on the

temperature charts of refrigerator
5. There has to be strict Adherence to aut
have found not following the protocol strictly.
(Action taken: All HOD/ Incharges)

s

oclave protocol as some departments

PWD (CIVIL) ( Action taken: MOL/C CT BRANCH/ PWD)

1. All the water tanks should have lid, has to be numbered and cleaning date and next

due date is to be mentioned on the storage tank.
2. Video recording of tank cleaning and drain clea

and quality cell
3. The outer boundary wall of hospital needs painting displ aying innovative messages.

4. Lay out plan to be provided for each department and to be displayed

ning to be provided to the CT branch

T
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/ PWD (ELECTRICAL) ( Action taken: MOVU/C CT BRANCH/ PWD)

/

{. Repair of leaking RO water plant
7. Installation of solar panels in hospital premise

3. Regular maintenance of electric wiring and fittings

4. Functionality of STP to be ensured

5. All the doors of AHU to be kept closed

6. Regular maintenance of all installed fire extinguishers

The meeting ended with vote of thanks by quality nodal officer.

This issues with prior approval of competent authority

/rmAQ@
Dr Trishla
Quality nodal officer
Dated: 2b[é/9025‘

F.No.32 (3)/2018-19 /SGMH/QAC/Minutes of Meeting/ 2252 - & 2£9
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“% Copy to:

g PS to MS, SGMH

bl DMS(A,B,IT,A&E)

g All HODs( to circulate in respective departments)

g
3
{

|

¥
\
¥

DNS office
All store incharges
PWD (Electric and civil)

1.
&
3.
4. All MOLCs
5:
6.
7.
8. Guard file

|
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Environ Tech Laboratories ( %

AN
\ﬂ( ] '3-,3 CPCB Recognized under EPA, 1986; 150 9001:2015; OHSAS 150 45001:2018 A
A g s e AT — NG
& ,.,-_‘aﬁﬁ“-‘-"f' plot No. C-101, Industrial Arca, Phase Vi, sector-73, Mohali, Punjab: 160059 7 »-’-_\/" Avaeawu - &
i 3 5 B Mob. 9464000081, 9417220081, 941 7210081, (0) 94630 00031, 0172 4630081 o ’;c,m, -
GSTIN : UHUP["E"‘J(“-]}PIZUJ PAN No. pPEPSaOGa 3P s
.@h’u' .'EIE

_ (&l Ly

DI MENMORIAL Hoseiral

SANIAY GAN
olpun. Delili- 110083

g. Block, Mang
Customer Rel Numbs ot Mennoned Report Ne [11/230120262308
Sample Code ginen T Custenier ot Mentioned Report Date 2301 2026
T pe of Sample Woaste Water U1 R No Not Appheable
Sampline Conditon Satislacton Sample Reg No L 1LA719012026/2308
Quanbity 200LTR Date of Sumphng Not Appheable
Sampling Losation ST Qutlet Date ol Sample Receipt 19 01,2026
Sample Collected [y 13y Party Date of Test Perfonmance 1901 2026- 23 01,2026
samphng Procedure Not Applicable saching Mode Plastic Bottle & Glass Boule
sample Description: Slightly turbid liguid with some suspended particles
Discipline: Chemical Group: Pollution & Environment
General Chemical Parnmeters
—— )
S0, PParamelers Results STANDARDS (As per prcC Rules) Test method 2
N 15 3025 (P-11) 2022,
1 |me e 768 6.5-90 APHIA 24ih Edion 4500-11 8 2023
15 30251 1712022
> ; 1 <alids / MLSS (mg/ i §3023 (=11 2ess
2 |Total Suspended Solids / MLSS (mg/1) 48 Max 100 APHIA 2t Fdition 2510 1) 2033
T o chemical Ovy gen Demand (mg/1) 26 Max 30 1S 3025 (=10 2023
15 3025 (I 5%) 2023,
. 3 = o 3 o I8 | 24 =2t .
5 [Chemical oxyeen demand (mgM) 6 Max 250 APHA 24th Edition 5220 13 2023
: . ISMIZS(I'J‘JHUZI:
6 |oiand Grease (mg/ 25 Max 10 ADLIA 241 P-dinon. 5520 B 2023
+ENDOF REPORT**
« s
3/59 Aeek Sindh Saini
(hecked by - Tanisha (Authorized Signatery)
Tevicwe L nananet
i ('[|"’ :Ll\ ']::)r'\mri S Tgﬂl‘_‘t‘l\--‘—\"\ll" lel‘cﬁ:s
cch Li 7 s = . WO W
o nyiron Tech La ¢ Yﬂ\'““’““m
.f e B Denotes Tiglow Detection Lamit DL Denoies Mraeaion Limit l'i-.l"l: |.ul‘ 1
The test report tefers enly to tested saple und apphéable parametens B
Thas repaon can neither be used 03 cvidenee i the coutt of law nor can it be used i part or full i any media without prior pemissoi
ys fromm the date of issue of test report unlesy wthenwist speiiied

The sample will be destroyed afict fifteen da
ab.com

cnvirontechlab'lz@yahoo.cam | Website : www.environte hl

Email :
NOT VALID FOR LEGAL PURPOSE




Environ Tech Laboratories

ISO 9001:2015; OHSAS 1SO 45001:2018

CPCB Recognized under EPA, 1986;

Ny GANT

ThiL
ok L, Mango

. Ipun, Dehli- 1 10083
5. Plox

Plot No. C-101, Industrial Are:

SHI MEMORLAL THOSPITAL

I'EST REPORT

1, Phase -ViI, Sector-73, Mohall, Punjab- 5

. y " all, jab- 160059
h‘/lo_b. 9464000081, 9417220081, 941 7210081, (0) 9463000081, 01724630081
GSTIN : 03BPEPS9GI3P12V, PAN Na. BPEPSUGY3P

TC-5879

;t; '-";{1 ;'35;;?:{; @

TAF TN )

Nut Mentioned Report No F11./23012026/2310
Code piven by Custonier Not Mentioned Report Dale 23 01.2026

L:Muent Toxicity ULR No Not Applicable

Satishactory Sample Rep No. L LA 101 202642310

S0011R Date ol Sampling Not Applicable

Sampling Location

ST Oulet

Date of Snmple Receipt

1901.2020

Sample Collected By

By 'arty

Date of Test Performance

19 01 2026- 23.01.2026

Sampling Procedure

Not Applicable

Packing Mode

Plastic Cane

[Sample Description: Slightly turbid

liquid with some suspended particles

Discipline : Chemical

Group: Pollution & Environment

S.No, Parameters

ltesults

STANDARDS (As per DPCC Rules)

Test Methods

1 |Bio Assay Test

90%% survival

90 - 100

15 6582 (1'-2) 2001

Q-
I
Checked by:- Tanisha
{Reviewer)
nviron Tech Laboratories

olr:

The test repont refers only to tested sample and applicable parmeters .
This repon can neitber be ted as evidence in the coun of law nor can it be wsed In part or full in any medis wihoul prion permission
The sample will be devroyed atier fifteen days from the date ofissue of tedd 1epon unbess otherwise specificd

SEND OF REPORT**

Technical Manager-|
Environ Teely Luboratorss

Page 1of |

Emall : environtechlab72@yahoo.com | Website ; www.cnvirontechlab.co
NOT VALID FOR LEGAL PURPOSE

\

T —




